
Social networking apps such as Facebook, Twitter, Instagram and Snapchat are very popular with young people, even those who are of primary age. 

These types of services allow young people to be creative online and keep in touch with their friends, as well as share photos and videos. On some 
social networks, young people can follow their favourite celebrity which means they can access the content they update and share. However, for 
parents and carers itēs important to have a look at these services either by creating your own account to try an app out, or by creating an account 
together with your child to familiarise you with how it works. Most services stipulate a minimum user age of 13, although some interactive services are 
designed specifically for younger children. 

Content:  
Children who create or post inappropriate, offensive or 

even illegal content in their own or othersē pages and feeds 
could get themselves into trouble with their school, friends, or 
even break the law, depending on the nature of the material. Itēs 
also     important that young people understand the longevity of 
posting something online. Once content is uploaded, it could 
potentially stay online forever. Regardless of whether the owner 
takes down the content, anyone who had access to that      
content could have copied it for themselves, kept it for their own 
records or distributed it further. Content which is uploaded 
online can be copied, altered and reposted by anyone and it is 
very difficult to Ētake backē things that may be later regretted. 
This can damage friendships/relationships, reputations and even 
future prospects. 

Many things can contribute to your childēs digital footprint including what they post and who they interact with. Young people are accessing 
and using social networking services on a range of devices such as mobile phones, tablets and gaming devices. They use social networking 
services for many different purposes; to communicate with their friends, to share photos, to play games and to find out new information. You 
need to   remind your child however that they need to be careful about what theyēre posting online and who can see it. Children can sometimes 
believe that social networking services are a private space for them and it can be difficult for them to realise that actually what theyēre posting 
online may be public and can be spread very quickly and to a large audience. The blur between public and private expression can potentially 
put a child at risk in two main ways: 

By understanding these services and their potential risks you can help to support your child in choosing an 
appropriate service and using it in a safe and constructive way, and be able to help them if they need it. 

Contact:  
Young people need to be aware that any personal infor-

mation they upload could potentially reach a much wider audience 
than intended. If a user of a social networking service doesnēt protect 
their information by enabling the correct privacy settings, they could 
be exposing their information to strangers and as a result be at risk 
of online contact and grooming. Posting or chatting about personal 
details might enable someone to identify and contact your child 
online or in person. There is also the more likely risk of cyberbullying 
with young people intentionally harming another person online. Talk 
to your child about why protecting their privacy online is important 
and talk through the available privacy settings with them. 

Itēs a good idea to talk to your child about their social networking life 
online. In the same way that you might ask them about their social 
life offline, talking about social networking services together is no 
different. Why not start with a positive conversation about what they 
like to do online, and why they like the services that they use? You 
can then ask them whether they know where to go for help, or 
whether they know how to make their profile private, or even ask 
them to help you with your privacy settings. 

There are a range of free resources available for parents and carers, which you can use to support your child online: 
Useful conversation starters for parents and children www.childnet.com/have-a-conversation  
Guides to the safety features on popular social networking sites www.saferinternet.org.uk/safety-tools 
Tips and guidance on the privacy features of popular social networking sites www.saferinternet.org.uk/checklists  
Advice for parents and carers on hot topics in online safety www.childnet.com/parents-and-carers/hot-topics 
SMART Rules to go through with your children www.childnet.com/primary 
To reported any suspected online sexual abuse or grooming to the police, please go to www.ceop.police.uk 
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